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Preamble & Binding Agreement
This Refund and Cancellation Policy (“Policy”) is a legally binding document governing all enrolments, programme fees, instalment arrangements, and cancellation requests made through the Lawlit platform operated at lawlit.in by Lawlit Inc. (“Lawlit,” “we,” “us,” or “our”).

By submitting an application, accepting an offer letter, making any payment to Lawlit, or accessing any programme materials, the student (“you” or “the Student”) unconditionally accepts and agrees to be bound by this Policy in its entirety. If you do not accept these terms, you must not proceed with enrolment or payment.

This Policy is published in compliance with the Consumer Protection Act, 2019, the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, and all other applicable laws of India. In the event of any inconsistency between this Policy and a separately executed Income Share Agreement (“ISA”), the ISA shall govern.

	IMPORTANT NOTICE: Lawlit operates an education programme that requires substantial advance resource allocation — including instructor scheduling, cohort preparation, platform infrastructure, third-party licensing, and administrative overhead — from the moment an offer letter is issued. Accordingly, the refund entitlements under this Policy are strictly limited. Students are strongly urged to conduct thorough due diligence before completing enrolment.



1.  Programme Fee Structure
Lawlit offers two fee models, described below. The applicable model for each cohort is specified in the offer letter issued to the admitted student.

1.1  Upfront Fee Model
Certain open-enrolment cohorts and certificate programmes require partial or full payment of the programme fee prior to or upon admission. All fee amounts, instalments, and payment deadlines are stated in the individual offer letter. Where fees are paid in instalments, each instalment becomes non-refundable and non-creditable upon the date it falls due, regardless of whether the student has commenced or withdrawn.

1.2  Deferred Tuition Model (Income Share / Success Fee)
Some cohorts operate under a deferred tuition arrangement under which no upfront programme fee is charged. A success fee becomes payable only upon the student’s placement in a qualifying legal role, as defined in the executed ISA. Students on this model are not entitled to any refund as no upfront fee is collected. All disputes concerning success fee triggers, calculations, or waivers shall be resolved exclusively under the ISA.

1.3  Non-Refundable Components (All Models)
The following amounts are non-refundable and non-creditable in all circumstances, without exception:
1. Application processing fees and assessment or screening fees, whether or not the applicant is admitted.
1. Enrolment confirmation deposits, whether or not the student commences the programme.
1. Third-party examination, certification, bar-preparation, or accreditation fees paid by Lawlit on the student’s behalf.
1. Digital resource access fees, library subscriptions, or platform activation charges once activated.
1. Any instalment that has fallen due prior to the date of a cancellation request, whether or not the student has used the corresponding services.
1. Charges for one-to-one mentorship sessions or placement-coaching sessions already scheduled or delivered.

2.  General No-Refund Rule
Subject only to the narrow exceptions in Clause 3 (Tuition Credit) and Clause 5 (Deferral) below, all programme fees paid to Lawlit are non-refundable. No refund shall be issued:
1. at any time after payment is made, regardless of how far in advance of cohort start;
1. on account of a change in the student’s personal, professional, or financial circumstances;
1. on account of dissatisfaction with course content, delivery format, instructor, or learning outcomes;
1. on account of failure to secure employment or a qualifying placement;
1. on account of health, travel, family, or other personal reasons;
1. where a student has not used, accessed, or engaged with programme materials; or
1. where the student cancels after the cohort has commenced, for any reason whatsoever.

The foregoing list is illustrative and not exhaustive. The burden of proof of any exception rests entirely with the student.

3.  Limited Tuition Credit — Pre-Commencement Only
Notwithstanding the General No-Refund Rule in Clause 2, a non-cash, non-transferable tuition credit may be issued in the limited circumstances described in this Clause 3. A tuition credit is not a refund; it is a partial offset against the fee of a future Lawlit programme. No cash payment will be made under any tuition credit arrangement.

3.1  Tuition Credit Schedule
A student who has paid an upfront programme fee and submits a written cancellation request before cohort commencement may be eligible for a tuition credit as follows:

	Scenario / Timing
	Refund / Credit Outcome

	Pre-commencement — > 30 days before start
	No cash refund. Tuition credit (50%) valid 12 months, subject to conditions in Clause 3.1.

	Pre-commencement — 15–30 days before start
	No cash refund. One-time deferral to next cohort permitted (Clause 5). No credit issued.

	Pre-commencement — 8–14 days before start
	No refund and no deferral. Enrolment fee fully forfeited.

	Pre-commencement — 0–7 days before start
	No refund and no deferral. All fees fully forfeited.

	Post-commencement — any point after Day 1
	No refund, no credit, no deferral under any circumstances.

	Lawlit-initiated cancellation (Force Majeure)
	Deferral to next cohort only. No cash or credit refund.

	Deferred Tuition / ISA students
	No programme fee paid; refund not applicable. ISA governs success-fee disputes.



4.  Post-Commencement — Absolute No-Refund
Once a cohort has commenced — defined as 09:00 IST on the published start date, irrespective of the student’s attendance or access — no refund, tuition credit, or deferral shall be available for any reason whatsoever.

This absolute rule applies equally to:
1. students who withdraw voluntarily at any stage after commencement;
1. students who are suspended or dismissed for disciplinary or academic reasons;
1. students who are unable to continue due to health, personal, family, or professional circumstances;
1. students who have not accessed any materials after commencement; and
1. students enrolled under instalment plans, whether or not all instalments have been paid.

	Remaining unpaid instalments: Where a student enrolled under an instalment plan withdraws or is dismissed after commencement, all outstanding instalments remain due and payable in full as a contractual debt. Lawlit reserves the right to initiate recovery proceedings for unpaid instalments.



5.  Deferral Policy
A deferral allows a student to transfer their enrolment to a future cohort. Deferrals are a discretionary accommodation, not an entitlement, and are subject to cohort availability.

5.1  Eligibility for Deferral
A deferral request will be considered only if:
1. the request is submitted in writing to office@lawlit.in at least 15 days before the cohort start date;
1. the student has not previously exercised a deferral in respect of the same enrolment;
1. no disciplinary proceedings are pending or concluded against the student; and
1. the student is current on all payment obligations at the time of the request.

5.2  Terms of Deferral
1. One deferral is permitted per enrolment. A second deferral request will not be considered under any circumstances.
1. The deferred cohort must commence within 12 months of the original cohort’s start date. If no suitable cohort commences within that window, the enrolment and all fees paid are forfeited without credit.
1. If the deferred cohort carries a higher programme fee, the student must pay the difference in full before the deferred cohort commences. No deferral to a lower-fee cohort entitles the student to any refund or credit of the difference.
1. A deferral granted within 15–30 days of the original cohort start date does not carry a tuition credit; only the enrolment itself is deferred.
1. Lawlit reserves the right to decline any deferral request at its sole discretion, including where capacity in future cohorts is constrained.

6.  Lawlit-Initiated Cancellation & Force Majeure
If Lawlit cancels a cohort in its entirety prior to commencement due to force majeure (including but not limited to governmental or regulatory orders, public health emergencies, natural disasters, prolonged technical failure, or circumstances materially beyond Lawlit’s reasonable control), the sole remedy available to enrolled students shall be a deferred seat in the next available cohort. No monetary refund, tuition credit, or compensation of any kind shall be payable.

Lawlit shall notify affected students by email within 5 business days of the decision to cancel. The deferral offered in such circumstances is subject to the terms of Clause 5.2 above, save that the one-deferral limit per enrolment shall be reset where the cancellation was initiated by Lawlit.

Lawlit shall bear no liability for any indirect, consequential, special, or incidental loss or damage arising from a force majeure cancellation, including but not limited to loss of income, travel costs, accommodation costs, or opportunity costs incurred by the student.

7.  Deferred Tuition / ISA Students
Students enrolled under a deferred tuition arrangement pay no upfront programme fee and therefore have no refund entitlement in respect of programme fees. The following provisions apply specifically to ISA students:
1. All terms governing success fee obligations, income thresholds, payment triggers, pause provisions, and discharge are set out exclusively in the executed ISA. This Policy does not modify or supplement the ISA.
1. Any request to waive, reduce, or dispute a success fee must be submitted in writing to office@lawlit.in and shall be resolved in accordance with the dispute resolution mechanism in the ISA.
1. ISA students who withdraw prior to placement are not entitled to any compensation, credit, or partial waiver of the success fee that may subsequently become payable.

8.  Instalment Payment Plans
Where a student’s programme fee is structured as a series of instalments, the following rules apply in addition to all other provisions of this Policy:
1. Each instalment becomes a non-refundable, non-creditable obligation on the date it falls due, regardless of whether commencement has occurred.
1. Failure to pay any instalment by its due date constitutes a breach of the enrolment agreement. Lawlit reserves the right to suspend access to programme materials until the overdue amount is settled in full, or to terminate the enrolment without refund of amounts already paid.
1. A student who has paid one or more instalments and subsequently cancels before commencement may apply for a tuition credit under Clause 3 only in respect of instalments already paid; future unpaid instalments are not credited.
1. Interest on overdue instalments shall accrue at the rate of 18% per annum from the due date until the date of full payment.

9.  Procedure for Cancellation, Credit & Deferral Requests
All cancellation, tuition credit, and deferral requests must be initiated by the student as follows:

Step 1 — Written Request
Send an email to office@lawlit.inwith the subject line:
“Refund/Credit/Deferral Request – [Full Name] – [Cohort Name]”
The email must include: full name; registered email address; programme name and cohort batch code; payment reference number(s); date(s) of payment; and a brief statement of the reason for the request.

Step 2 — Acknowledgement
Lawlit will acknowledge receipt of the request within 2 business days. Acknowledgement of a request does not constitute acceptance or confirmation of eligibility.

Step 3 — Review & Decision
Lawlit will assess the request against this Policy and notify the student of the outcome within 10 business days of the acknowledgement. The decision of Lawlit shall be final, subject only to the dispute resolution procedure in Clause 11.

Step 4 — Credit Issuance
Where a tuition credit is approved, Lawlit will issue a written credit confirmation specifying the credit amount, expiry date, and applicable conditions. Tuition credits are non-transferable, non-redeemable for cash, and valid only toward a Lawlit programme commencing within the validity period.

	Refunds to original payment instrument: In the rare event that Lawlit is legally obligated to issue a monetary refund (for example, by a binding court order), the refund shall be credited to the original payment instrument only. Lawlit does not issue refunds by cheque, demand draft, NEFT to a different account, or any instrument other than the original method of payment.

Processing time for court-ordered refunds: Up to 15 business days from the date of binding order.



10.  Chargebacks, Payment Reversals & Fraud
Initiating a chargeback, payment reversal, or “dispute” with a bank, card network, or payment processor without first completing the request procedure in Clause 9 constitutes a material breach of this Policy and the enrolment agreement. Upon learning of any such chargeback, Lawlit shall:
1. immediately suspend all access to programme materials, portals, and resources;
1. place a hold on any certification, transcript, or placement-support services;
1. contest the chargeback and provide all supporting evidence to the payment network; and
1. pursue recovery of the disputed amount plus reasonable legal costs and interest through appropriate legal channels.

Repeated or fraudulent chargeback attempts may be reported to the relevant authorities and credit bureaus. Lawlit reserves all rights under the Information Technology Act, 2000 and the Indian Penal Code in respect of fraudulent payment-reversal activity.

11.  Governing Law & Dispute Resolution
This Policy is governed by and construed in accordance with the laws of India, without regard to conflict of law principles.

Any dispute, claim, or controversy arising out of or relating to this Policy, or any breach thereof, shall be resolved as follows:
1. Stage 1 – Internal Escalation: The student shall submit a formal written complaint to office@lawlit.in. Lawlit shall respond within 10 business days. Both parties shall negotiate in good faith for a period of 15 calendar days from the date of the complaint (“Negotiation Period”).
1. Stage 2 – Mediation: If unresolved after the Negotiation Period, either party may refer the dispute to a mutually agreed mediator in New Delhi. Mediation costs shall be borne equally.
1. Stage 3 – Litigation: If unresolved after mediation, the dispute shall be subject to the exclusive jurisdiction of the courts in New Delhi, India.

Nothing in this Clause prevents Lawlit from seeking urgent injunctive or interim relief from any court of competent jurisdiction.

12.  Consumer Protection Act, 2019 — Disclosure
This Policy is published in accordance with the Consumer Protection Act, 2019 (“CPA 2019”) and the Consumer Protection (E-Commerce) Rules, 2020. In accordance with applicable law:
1. Students retain the right to file a complaint before the National Consumer Disputes Redressal Commission (NCDRC) or the appropriate State/District Consumer Forum if they believe Lawlit has engaged in an unfair trade practice or a deficiency of service.
1. Nothing in this Policy limits or excludes any right that cannot lawfully be excluded or restricted under mandatory consumer protection law.
1. In the event of a conflict between any provision of this Policy and a mandatory provision of CPA 2019 or rules thereunder, the mandatory provision shall prevail to the extent of the conflict only.
13.  Limitation of Liability
To the maximum extent permitted under applicable law, Lawlit, its founders, instructors, employees, affiliates, contractors, and representatives shall not be liable for any indirect, incidental, consequential, special, exemplary, or punitive damages arising out of or relating to the student’s enrolment, participation in any programme, use of the platform, or reliance on any materials or services provided by Lawlit.
Lawlit’s total aggregate liability arising out of or relating to any claim, dispute, or cause of action under this Policy, whether in contract, tort, negligence, statutory liability, or otherwise, shall in no event exceed INR 500 (Indian Rupees Five Hundred only).
Nothing in this clause shall limit liability that cannot lawfully be excluded under applicable law.

13.  Changes to This Policy
Lawlit reserves the right to amend this Policy at any time by publishing a revised version at lawlit.in/legal/refund-policy with an updated effective date. Amendments shall not apply retrospectively to enrolments already made; the Policy in force at the date of a student’s enrolment shall continue to govern that enrolment for its entire duration.

14.  Contact Information
For all refund, credit, deferral, and cancellation enquiries:

1. General enquiries:  hello@lawlit.education
1. Legal & compliance:  office@lawlit.in
1. Website:  https://lawlit.in
1. Postal address:  As specified in your offer letter or on lawlit.in/contact
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